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ABSTRACT

Manual scavenging is a stark reality of contempgrdndia. The aim of the study was to understand the
socio-economic status of scavengers residing ap8itDistrict (UP). The study includes men and woméo are or have
done manual scavenging at some point in theiriifet As the first act of deconstruction of dry ila#is came 22 years ago
in 1993, it was imperative to understand the trdasifrom dry latrines to sanitary, the lives andydto day struggles of
manual scavengers and also the continuation of edassed occupation in form of sanitary toilets.
The study was quantitative in nature with a desrgpdesign and a sample size of 60 men and wafprimary method
of data collection was adopted following the semietured interview schedule. Literacy level amag manual
scavengers is found to be minimal. 57 percent Wigsrate and are unable to take primary level edtion due to poverty
and simultaneously drop out of school. 48 percdntespondents are unable to afford to school fairttchildren. 93
percent of the respondents have no other sourdecoine whereas 87 percent deny the feasibilitytbéroalternative

occupation due to the existence of untouchability.
KEYWORDS: Dalit, Caste, Manual Scavenging, UntouchabilityyOmilets
INTRODUCTION

An egalitarian society remains a dream every spdieim the simplest to most complex has some fofrsoaial
inequality. Social stratification is one form ofcgal inequality. It refers to the presence of sbgr@ups which are ranked
above one another usually in terms of power, gresind wealth their member possesses. The Ind&e sgstem is one
such form of stratification, hierarchically dividétto four varnas or caste and an outcaste. Caste ascribed status given
to an individual since birth and demarcates therteims of their occupation. The fifth group of therna system or the
outcaste are involved in menial jobs such as sweemiicking up human excreta and carrying night g@nitheir heads,

and their occupation is known as manual scavenging.

Manual scavenging is a forced caste-based occupatiich is still a persistent fact in many partstef country.
Many government initiatives have either failed avén't been able to sustain themselves in preggtivenhuman rights of
the manual scavenger community. The main objectiféle study are to understand the accessibitity afordability of
basic necessities among manual scavenging commanityto understand the challenges faced by therfintb an
alternative occupation. Manual scavenging is ndy one violation of human rights but also shatttre dignity of an
individual. After much technological advancementhe county during the 21st century, there is atilommunity which

is authorized to clean human and animal excretaaltleeir ascribed caste.
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The present study aims to understand the socioeediarstatus of manual scavengers in Sitapur (URg. Study
includes men and women who are and have been iedalv the manual scavenging at some point in tlifetime.
It focuses on three elements of understandingsdwo-economic status namely, education, incomd, artupation.
Persistent untouchability faced by this communi&s mestricted their social and economic mobilitstiieting them for
alternative occupation. Singh (2009) in his studjanual scavenging as the Social exclusion: A iady', describes
manual scavenging as a caste and occupation-basiad exclusion. The study conducted in the Ghazifistrict of Uttar
Pradesh revealed the low literacy level of womeh fdrcent) as compared to men (72 percent). Thiy stiso discussed
the restriction of social mobility among the peopthere they are not allowed to dine and interath Wigher caste
groups and are situated outside the main resideméas. Such discrimination and the vicious cpéleaste discrimination
still continues in various parts of the nation kridg the progress of certain communities basededigious and

theological sentiments.
Caste and Untouchability

Caste is an ascribed status, which could give pawndrprestige to some and discrimination and uttabpidity to
others. Untouchability is an action of not beinguard with a person or group based on their cadtghnis a result of
their forced caste-based occupation, demeanedégdbiety. The Navsarjan Trust and Kennedy cemtejuktice and
human rights (2010) conducted a study of 1589 randiflages and revealed the persistent practicendduchability not
only practiced by the upper castes but also bydtadively upper sub-caste Dalits. The report ferttnentioned the failure
of the existing legal system to address the probdémntouchability. Caste-based untouchability ooty restricts the
social mobility but economic as well. Massachusktssitute of technology (2008jn their report mentions that due to the

beliefs of pollution and untouchability, manual eagers are often denied health care and education.

Baruah (2014) talks about manual scavenging as ste-t@msed and hereditary occupation for Dalits
(untouchables),which is predominantly linked withided labor or slavery. Manual scavengers are aiteérallowed to do
some alternative occupation due to the persistegra of untouchability attached to them. They t#mes forced by the
society to remain in the occupation of manual sngwey and picking up human excreta for their ownvisal and
succumb to the situation created by the societycamdpromise with their human rights. The Dalit conmity has been
suffering from egregious caste discrimination, diion to being targets of physical and sexualenioe. They are often

forced to eat and drink from separate containersstaurants and even homes (Hanchinamani, 2001).

‘Bhangi', a derogatory term is often used majarhGujarat as well as other parts of the countnyf@anual
scavengers. Thekaekara (2003) writes, 'Accordingrioold gazetteer, the term Bhangi came from chamgeroken.
Bhangi implied a community whose character was émnakr destroyed. In rural communities, non-DalitgHer humiliate

them by calling them bhangiya which conveys a ctatiem of hatred, sense of contempt and helpless(si).
Education and Health

Basic education and health facilities have strorfmggn promoted by the state for all. The extreneva@ce of
the outreach of facilities such as education aradttés imperative to understand. Sridhar (201d)nied in a paper series

on Dalit Households about their relatively poores=to official sources of credit, their lack ofmmoand over assets and
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amenities, and lower levels of employment and ineosnother study conducted by Rawat et al. (2007 isurvey
conducted of 117 scavengers in the Gorakhpur regfidsttar Pradesh revealed that only 27 percenhefchildren were
literate whereas leaving 73 percent to illiteratyoaadding to the total illiteracy level of the comnity to 76 percent.
This illiteracy has resulted in the virtual isotatiof community from the rest of the society andhie continuous grip of

superstition and backwardness.

The persistent practice of untouchability towarle scavenging community has continuously hindered t
progress of the community whether it is in the ®wh education or in health. In few of the studiesyas noted that the
children of the scavenging community face extrenisertmination in school by teachers as well as ggeups. Most of
the children drop out due to extreme poverty ardeargaged in manual scavenging whether it is algaseptic tanks,
sewers just like their ancestors. Narayanaswanay 009-2010) in his study conducted with the ditgih of scavengers
in Tamil Nadu notes that 24 percent of the childilespped out of the school out of which 3/4th weogs and 1/4th were
girls. The author also notes that unfavorableuwatétof teachers towards the children of manualesugers and branding
them as the children 'unfit' for education andésult children develop an aversive feeling towdhdsr school as their

behavior is criticized and condemned by teachers.

According to a report by Jan Sahas Development4R0he scavenging community has very less acaess t
government health facilities. The survey condudtethe three states of Bihar, Madhya Pradesh, atat Bradesh stated
that 25 percent respondents from all the threesthad access to health services while 75 peroer deprived of this
facility. In Bihar, 68 percent never approachedagament health centers whereas in Madhya Pradegpetttent of non-

availing the government health services were 7¢euerand Attar Pradesh 81 percent respectively.
Stigma and Powerlessness

The stigma attached to the forced caste-based atiounpis prominent resulting the residential arefshe
scavenging community on the periphery of the toSimgh (2009) stated in his study conducted in Ghaz{UP) that
scavengers are mostly situated outside the maidergttal area and they dwell in very poor and uridgg conditions.
Where most of the scavenging community lives onpieéphery, they are simultaneously deprived ofdascessities of
housing, sanitation, electricity, and food. Srid{®011) in his paper series on Dalit Householduiral India demonstrated

the inequality in terms of access to basic amengiech as housing, water, sanitation and elegtfaited by Dalits.

Although many government schemes to provide basienities are prominent but their accessibility and
availability in many parts of the country pose @i@®es question when it comes to existing povertd &indered the
progress of the marginalized community. Rawat, kt(2007) in their survey of manual scavengers catetliin the
Gorakhpur region of Uttar Pradesh revealed thap&@ent of the community member had no ration cattgreas 31
percent had PAL (Above poverty line) ration cardrefort submitted by Jan Sahas Development so@6ét) stated that
54 percent of the respondents in Bihar were untibkeccess the Public Distribution system, wherbasréspondents in
Madhya Pradesh (30) and Uttar Pradesh (36) wergveepof subsidized grains. The report also stétadl 50 percent of
the manual scavenging families had no other soofdecome. The situation was worst in Uttar Pradesihe 83 percent
of families relied on manual scavenging for incowtgéle in Madhya Pradesh and Bihar 32 percent angde3@ent of the

families respectively relied on manual scavenging.

Impact Factor(JCC): 3.7985 - This article can be downloaded from www.impactjournals.us




L4 Surabhi Awasthi |

Thus, the study further aims to fill the existingpg by portraying the existing fact of untouchapiih an urban
space such as sitarist, it further elaborates eadihg result of untouchability in finding alterivat occupation for the
scavengers and their children. The study also dpgean understanding of the vicious cycle of catserimination
towards the community as well as the upcoming nemetation, hindering their access to educationfaltidg back again

into the pit of manual scavenging as their castripation.
RESEARCH METHODOLOGY

The research questions upon which | wanted to dedee the existence of manual scavenging even agter
prohibition in 1993, the current occupation of thegho were involved earlier, the occupation ofitiekildren if above 18,
their socio-economic condition ranging from edumatihealth and occupation, access and availaldityasic amenities
and the existence of untouchability after so maggry, if there is any hindrance to avail governnbemefits of subsidized
grains, health facilities, and education, whethegytare availing the provision of reservation irueation and job

employment.

The descriptive research design was used in th#y sig the aim of the research was to study abouuaia
scavengers in depth while understanding the varieleged and interrelated phenomenon about issuels as basic
amenities of education, health, and sanitationefag social mobility to find alternative occupeati Descriptive research
design allowed to various variables in regard teuah scavengers such as forced labor, alcoholmmguality of life and
restricted social relationships. There is a largmber of atrocities against Dalits quoted in nwuermational dailies and
journals which helped to highlight the core needhef study. The study has undertaken a wide rahggswes making it
more categorized, representative and descriptitie. Skudy included scavengers of all ages of menvanden who are
and were involved in the manual scavenging at Sooir irrespective of the time. The residentialearef the community
spread in five areas of Sitapur which includes;edal Sadat Lazar, La Kurt, Guiyang Valhalla andcDiait cinema Hall.

It should be noted that all these areas are tisterkiwhere the Dalit community resides.

The study has a sample size of 60 men and womenhat® been involved in the scavenging work. A prima
method of data collection was used for the reseadtdpting semi-structured interview schedule wipero and closed-
ended questions. Frequent home visits were undartdkring and before the research process. Theothethsampling
was Convenience Sampling of Non-Probability Sangplimhich gave the liberty in choosing respondent also allowed
the researcher with willingness and availabilitytted respondents to achieve the target of the stddpual scavenging is
a burning issue and against law. The study in nammelirected to take away the livelihood of anysperinvolved. Most
of the respondents interviewed themselves wisledvd the work but are forced to attain this ocdopatue to the non-

acceptability in the community.
RESULTS AND DISCUSSIONS

The practice of manual scavenging is an existesttifathe Sitapur District. Although it has beemlgibited in
accordance with the law, there are still someskbalds where the practice of untouchability isngireent. It is more
prominent in the household where the sanitaryt®#éee unavailable and people are practicing opéecdtion, as women
don't go out to defecate they usually have smaltgd assigned in their veranda with unsanitargtmilAfter 23 years of
the Employment of Manual Scavengers and ConstmuaifoDry Latrines (Prohibition) Act, 1993, its ingrhentation is

still a lacuna.
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Demographic Profile

The scavenging community lives in major cluster®sg the city and out of which five areas were cedaluring
the study whib includes; Valeda, Sadar Bazar, Lal Kurti,yana Mohalla and Chitra cinema Hall. 58 percentenaald 42
percent female were interviewed during the studpldymembersare mainly involved in works like cleaning sewe
septic tanks as well as railway tracks whereasmtw@en did the household cleaning. As manual scamgrexpose me

and women to various healtblated problems, they suffer from chest pain, hehd, tomachache, nause

Table 1: Occupation of the Respondents

Occupation Frequency| Percent
Going to Householt 30 50.0
Cleaning Sewer and Septic ta 22 36.7
Railway track 3 5.0
Septic tank 5 8.3
Total 60 100

According to table 1, most of the respondents, tvwere 50 percent, were involved in Household work. Dut
field visits, the researcher themselves witnesssd tiouseholds with dry toilets which were regulaslganed by th
community members. Apaftom the household work, the members of the comtyunere also involved in cleanir

sewer and septic tanks, as shown in the above (Bp&7 percent have been regularly cleaning sewdrseptic tank:

As shown below in table (2), it was obsenduring the study, education is one of the mostistedrfacilities in
this community and a major concern. 57 percenheftotal respondents were illiterate (could notlraad write). The

literacy rate is noted to be below average andewmen the thd generation alive is in schools due to pov

Table 2: Education of the Respondents

Education of the Respondent
Recently Lo'wer U;?per High . Inter-
Literate Primary | Primary | School | Iliterate mediate Graduate
(classI) | (8) (10)
Sex of Female | 4 1 0 0 20 0 0
Respondent | Male 9 5 4 1 14 1 1
Total 13 6 4 1 34 1 1

Rawat, et al (2007) revealed in his survey thap@&ent of the total community studied during thevey was
illiterate. The respondents who are below 18 ye&rsge (12 percent) are diouts from the school. In most ca, their
parents introduced them to manual scavenging ashemited occupation. Out of the total 42 percemhdle respondet,
only 6 perent could read and write. Girls are usually sentto school as they can partner their mothers irhtheseholc
works. Few women revealed that their mothermothers-in-lanintroduced them to this occupation. There seenieta
slight improvement inhe status of the children as compared to theirntgrdut girls are usually nisent to schools

whereas boys tend to losgerest in educatioover time.
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Income of the respondent

Frequency of the population

Less than 1000 1000-2000 2000-3000 Above 3000

Figure 1: Income of the Respondents

The income of the respondents varied from below01RS per month to above 3000 Rs per month. Accgrtti
the figure (1), it can be understood that 33 peroéthe respondents were earning less than 1008eRmonth, wheree
23 percent of the respondsmwere earning 20(-3000 Rs per month. A study conducted by Jan SabaslBpment (2014
showed that 43 percent of the families were eartésg than 1000 Rs per month. According to the Raxgn repor
(2014), a person spending less than 47 Rs peliin urban areas is considered to fall under belowepy line (BPL).
Based on the report it can be assumed that a pessaing below 2000 Rs per month falls unthe BPL category. It was
also noted that 60 percent of the respondents maravailing gvernment health care services. Where health hazae
majorly attached to the occupation of scavengingnynof the respondents were preferring to privegalttcare as

compared to government.

Barriers in seeking government health care services

Frequency of the population

Figure 2: Barriers in Seeking Government Health CareService:

As shown in figure (2), for a majority of respontlethe major barriers in seeking government hessttvices
were of Unable to take time away from work (55)ffactive medicines (15), fear of discrimination).(3an Saha
Development society2014) in their survey revealed a similar finding @ percent of the total respondents ne¢
approached government health facility. According t@port by Massachuselnstitute of technology (2006), the prime
barriers to seek health care were régabto be too expensive (65), fear of discrimirmat{@2), unable to take time aw

from work (6). The study indicated towards non-lucrativeoutreach patterns of government health care sex
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Accessibility and Affordability of Basic Necessitie

Education is considered to be one of the prinrsourcesof progress and development for any communit
nation. As shown in the below figure (3) that ofify percent of the respondents were able to afftedsthooling of thei
children. While it is diffcult to affordto schoolof their children for 48 percent of the respondgittamost cases it we
observed that the eldest son or daughter dropsfdbie school at an early age and help their pareconomically and er

up taking manual scavengiag their occupatior

Affordability of schooling

Frequency of the population

Figure 3: Affordability of Schooling

It was observed that the coming generation is hie 8 receive a proper education due to less iecofiparents
The male children usually leave schooling to supfiwir family and th€emale children left schooling as they were to
married soon. In the era of technology and findnicigusior, it was observed that 52 percent of the respondeesn't

have any bank account.

A lot of debate has been going on in regard tonfime irclusion (theprocess of ensuring access to finan
services and timely and adequate credit where elbgerulnerable groups such as weaker sectiondaaméhcome anc
low-income groups at an affordable cost). 98 percent of tlspordent did not have low poverty line card and 7
percent did not have ration carde¢ belo\ Figure, 4) to access the subsidy on food. In fese;, the ration shop owner
was usually absent resulting in tmer-accessibilityof subsidized grains as per regulations. The lly excluded
population isnot included in the welfare approach sometimestdube outreach and at times due tonon-accessibility.
Such condition further excluddgbese marginalized group and their developmenteims of sustenance pose a mi

guestion.

Impact Factor(JCC): 3.7985 - This article can be downloaded from www.impactjournals.us




|8 Surabhi Awasthi |

Accessibility to Ration Card

Frequency of the population

Yes No
Figure 4: Accessibility to Ration Card

It was also revealed during the interactions arlised group discussions that the respondents hagealvec
any govenment position as safaikaramcharis as Municigaiind most of the positions are filled by compagbt upper
caste candidates. The respondents usually workuinigipalities as proxy worker hired by permanert fwlders on i
meager pay of 75 Rs a day. Thesajustified and corruptive practicshavelaid extensive anger amongst the pec
towards the state and the corruptive system. Mgjofithe respondents have lost any hope for atiftment by the stat
in their lifetimes, even at times during the stutig researcher was also treated vthe anguish which usually the

community has with the state and the governmehioaities.
Stigma and Powerlessness

Untouchability and its existencare neither hidden by the state nor its illegalhas hidden by one’s who are
practicing, it is still bee carried out consciously or sconsciously by many in their day to day lives. Witetomes to ths
particular community of scavengers the stigma tseexely high due to their occupation of cleaning aitking up humai

excreta which labels them impure.

There are extreme barriers faced by the peoplaetommunity in finding alternative occupation, etlthan tc
what has been assigned to them by caste. Accotdinige figure (£, 94 percent of the respondents interviewed in
study don’'t have any bér source of income. They revealed the extremeefdessness to avoid the demeaning wor

scavenging due to the stigma attached to them bilgrio a particular communi

Feasibility for alternative occupation

Frequency of the population

No

Figure 5: Feasibility for Alternative Occupation
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Barriers in seeking alternative occupation

Frequeney of the population

Figure 6: Barriers in Seeking Alternative Occupation

According to the figure (6) @erevealed the non-feasibilif alternative occupation out of which % labeled
untouchability as a barrier to do so. During selvecaasion the members of the commuiconfessed that it is impossible
for them to do any other occupation, they cannbtfiagts and vegetables as no one would buy. Iswald that peopl
recognize each other from small towns and wouldbogtanything they sell, in res, they have to force themselvto do

scavenging as the only option to e#ralivelihood.
CONCLUSIONS

Dalits have long been marginalized and sociallyuged on the basis of the caste system. Manuakscging is ¢
forced caste-baseamccupation and an ascribed status acquired by dinidaal by birth. My introduction with the cas
system is still a little vague but its continuouurrence in my surrounding being a Brahman raisady questions
doubts and also a dual ideology whicfound was practiced by my near and dear onlks.slveeper who would come
clean toilets on every Sunday would have his owigy fian usual tea purposes. He would have his teahwlae cup an
keep it at its place, which would certainly notdag kitchen. That is the first memory | have followed bynypathers
The literal meaning of manual scavengers was unkntmvme until it was introduced to me by my teachano alsc
supervised me during the research. With the helhage discussics | could bring back those forgotten memories of
childhood where | have seen people practicing witability, discrimination and attaching stigma. Tenture for this
particular research started then and | chose my cityn(Sitapur, UP) to understand nual scavenging, the stigma,
practice of untouchability and the oversocio-economicstatus of the people who were and are involved anual

scavenging.

The study revealed some shocking pointthe context of the existence of manual scavenging wis further to
the open defecation practiced and tioe-availability of sanitary toilets in many homes. With the helpazial aanganwac
workers, | was able to track few householdere the unsanitary toilets exiand basically used by women of f
household. The vicious cycle of caste discrimimagod getting involvein manual scavenging by the children was ¢
due to the economic condition of the family and t&ek of awareness in regard to education. M single respondent
interviewed had passed matriculation or able tochetll there, therefore the accessibility of resaion for the
marginalized group is a far talk when primary ediacais not accessible to the community. The gowent benefits ¢
any policies or schemes haven't been able to mebitie community in a wider context, those who waeaning the
unsanitary toilets are cleaning the sanitary ndwejrtaccess to alternative occupation beside twribed occupation

still a lacuna, therefore there is a castesedoccupation, if many are not cleaning unsanitarietsj they are still cleanir
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sanitary toilets, continuing their inherited occtipa based on their caste. Therefore, it is extignmeperative to mobilize
the wider community and spread sensitivity. Edwsatihould highly be promoted while personality &fedskills training
to be initiated by the government education systeimgh (2009) notes that to improve the living aratking condition of
manual scavengers’ alternative livelihoods to paedi and financial training to be imparted as we8ides abolishment of

sanitary toilets education should highly be prordote
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